Quick-start guide

MEX lets you manage work orders,
requests, reading and stocktakes
from your phone or tablet.

Connected all the time, so you can get
to your maintenance data in real time.
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Download MEX

To download MEX, search for “MEX - Maintenance Experts” in
your devices app store.

Please note that there are a number of MEX apps available.
MEX has a pink icon.

MEX - Maintenance
Experts

Facili

x}

Productivity Maintenance Ex

WORK SMARTER
WITH MEX
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Log In

Preparing users to use MEX is as simple as it gets. Add users to
MEX, generate a link, send out via SMS or email and utilise
access codes for faster entry.

Invite to App X

Invite To App -

Server Address: https://testing.mex.com.au/MexApp_Marketing/

MEX App Invitation

Hi Joe,
User: Joe Blogs X v _ ~

Hi Joe, this message has been sent to This message has been sent to you by the MEX system.
Email: joe@maintenance.com.au you by the MEX system. To access -

’ . To access your account, you can use the following link:

. " your account you can use the link

Mebile: 0423 133 456 G e Click Here to access MEX

the Access Code KVHO when Or enter this Access Code when prompted:

prompted.

KVHO

EMAIL INVITE SMS INVITE  GENERATE ACCESS CODE

[ J
A login notification can be sent via email US|rTg.the Invite to App form, a M.EX Ulsers ot mead) o ao e Fie Aysp Siars
address or mobile phone. Actions administrator can send out all invites . .
. . S o . o . or memorise a long site url. Just tap the
available include Email invite, SMS invite required. These invites come in the form link and access MEX
and Generate Access Code. of a SMS or Email. ’

N N
OOOO = TIP: Use Face ID for an even faster login
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Navigating MEX

Effortlessly navigate data with tailored sorting features. MEX's
user-friendly interface ensures a smooth experience, focusing on what
matters. Intuitive home screen, dashboard for personalised work orders,
and easy creation of work orders or requests from anywhere in the app.

Key Navigation Features

Filter and sort when in Work Orders
and Requests.

Navigate back to the previous
page. This will save any changes
you have made.

Working in Readings you can Scan
the asset or use the search
function.

Tap here to create new Work
Orders, Requests and Readings.

This is the main navigation dashboard.
You can use this to navigate throughout

the app.
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Due Today Support

Your Dashboard

All Work Orders
22 Work Orders

Your Work Orders
0 Work Orders

High Priority Work Orders
2 Work Orders

Your Requests
6 Requests

Requests Needing Approval

8 Requests

Home Work Orders Requests

MEX app requires an active internet
connection to function optimally. Always
being connected ensures that you have
access to the latest data.

Access the MEX User Guide here. This
covers everything you need to get set up
and start using the App.

‘More’ allows you to access additional
modules including Settings, Stocktakes,
Readings and Edit Mode.



View your Work Orders

Discover a revamped work order listing! With a fresh look and feel,
streamline your workflow with powerful filtering and sorting options,
and effortlessly capture the essential information you need.

Apply acsending or desending Due
Date, Due Finish Date, Work Order
No., Priority, Asset No. or Job type.

Work Order Status

Entered: Default status when first
created.

Scheduled: Default status if created
from Preventative Maintenance.

Ready to Start: Indicates Work
Order is ready to be undertaken.

Started: Indicates Work Order has
been started on.

Closed: When a Work Order is
closed off to History the status will
automatically update.

Cancelled: If a Work Order is
cancelled then you as the user can
either delete the Work Order, or
manually change its status to
Cancelled.
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Work Orders @

11 Work Order No - Desc 24 Results

Scheduled ) BLRO3 Factory 1 Boiler #28

Drive belts on the induction fan hanging off

() Due 28 Jul. 2015, Estimated 4 hrs

) steve Holland

SWO02 Shrink Wrapper

Shrink Wrapper Service, 1 Monthly

@ Due 7 Aug. 2015, Estimated 2 hrs 30 mins

A

(&) Justin Henry

TNKO1 Waste Separation Tank #19

Separation Tank Maintenance, 12 Monthly Within 7 Days

(@ Due 30 Jun. 2015, Estimated 4 hrs

() David Higgens

Scheduled ) ELO1 Electric Motor For Heath ... #18

Replace bearings in electric motor as they a... Within 3 Days

@ Due 3 Aug. 2015, Estimated 2 hrs 30 mins 321 Moore Street, Devonda...
@ Jimmy Smith 385

HRAO1 Heath Robinson Assembler #11

Undertake repairs to Heath Robinson assem... Urgent

(@) Due 29 Jul. 2015, Estimated 5 hrs

@) Barry Reynolds, Chris Parrot
; /L o~

Requests

321 Moore Street, Devonda...

Navigate back to the previous
page. This will save any changes
you have made.

Sort and refine Work Order listings
based on My Work, Dates, WO
Status or Trade.

Tap on any work order to open it.

The Work Order number is clearly
displayed alongside the Priority and
Due Date. The estimated hours to
complete are summarised and
displayed here under the description



Working with Work Orders

Experience seamless work order management with MEX. Easily create,

Within the WO you
can click on an asset
which will take you to
the Inspection page.
There you can answer
specific questions for

each asset.

Hours worked on the
asset can added/edited
here.

fill in, and submit both standard and inspection work orders with

unparralleled ease.

Work Order #50

6 Monthly Room Inspection  0-00% complete

Use the buttons to filter your work
based on status

=

Work Order No 50 Within 14 Days

Q)

(@ Due 18 Oct. 2023

Asset:

WALLS

Is there any damage in the wall sheeting

Office No 1 Admin Building 1st Fl...

9 questions / 0 answered 0%

Is the paint in good condition?

FLOOR

Once inside the asset
inspection, select a
question to expand it
revealing further
details. Here you can
define condition, add
an image, or create a
Request for the asset.

Office No 2 Admin Building 1st Fl...

9 questions / 0 answered 0%

Ny

/

(Dhll’lﬁ'!. Nffira Nln 2 Admin Ruiildina 1et FI \

-

Time @

0 hr 0 minutes Edit total time

Record the type of floor covering

Record the overall condition of the floor

Record the overall condition of the floor
O Good
O Minor wear/marks

Requires replacement
within 12 months

O Safety Hazard

Comment

Does the door open/close smoothly

Requests

Standard
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Add an image
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Create Request
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View your Requests

Preview and manage your Maintenance Requests intelligently with

Apply acsending or descending
Request Date, Approval Status, Asset
No, Description or Requested By.

Tap here for quick access to create new
Work Orders, Requests and Readings.

MEX quick start guide

a comprehensive overview.

Job Requests

My Requests Need Approval

Tl Requested Date - Desc 13 Results

RS Y T i
1photo h—-

#6 ( Approved

(U e o et g s

1 other requests for
this BUILDING

ADMIN Administration Building

Hole in office wall. Exposed wires
are dangerous

@ Raised 17/11/2023 by Administrator Admin

1 other requests for
this BUILDING 1 photo

RM101 Office No 1 Admin Building 1st Fl...
Light in room 1 not coming on
@ Raised 16/11/2023 by Administrator Admin

1 other requests for this ROOM 2 photos

ADMIN Administration Building

0il leaking from overhead duct. \7
Please inspect and...

(@ Raised 15/11/2023 by Administrator Admin

1 other requests for
this BUILDING 1 photo

RM101 Office No 1 Admin Building 1st Fl...

#5 ( Approved
— -

Fire hose leaking. Still is
hazardous as near exit...

@ Raised 21/10/2023 by Administrator Admin

1 other requests for this ROOM 2 photos

(O]
m

Requests

Sort and refine Work Order listings
based on My Work, Dates, WO
Status or Trade.

Job Requests Status

Approved: The job request has been
reviewed and authorised.

Scheduled: The job request has been
assigned a specific time for
completion.

Pending Approval: The job request
is awaiting authorisation from
relevant parties.

Cancelled: The job has been
terminated before completion.

Completed: All associated tasks
have been sucessfully executed.



Log a Request

Effortless request logging create from anywhere in the app. Swiftly
approve, generate a work order, or decline with ease.

Add comments and details
regarding the Request here.

Add images of the Request here by
tapping on the camera.

MEX quick start guide

Request Details

Request No 21 (new)

7
FDO1
Fire Door 1 Factory 1 Northern Wall

Parent Asset - BES0402

Type your request

Search for the asset here via Name,
Asset Code, Barcode or QR code.

Request Details @

0,09
DX

X

-

Please fix push bar on Fire Door

Details

a
Priority | 1-Urgent

User Name: Administrator Admin

[ Or Search by Asset Tree }

Apply Priority Status
Urgent
Within 3 Days
Within 7 Days
Within 14 Days

A\

o
* &
* & &
0.0 0‘0

Home

N
m

Requests

Shutdown Work
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View and Record Readings

Simplify reading entries in MEX with a quick scan of the asset’s
barcode or QR code. Instantly save readings for future use in PM'S.

MEX quick start guide

9:16

* 00
0.0 0‘0

Asset No

Scan or Search for the asset.

K H0266

Q

11 Date last done - Desc

2= 5Results

/H0266

1" x 2 Mtr MIPA
ISO Infeed

New Reading
Last Reading km

A

km 3

Last reading 1 months ago

3 4122023
A

/H0029

New Reading
Last Reading km

1x2"to1"Y Conector

km 11
Last reading Last year

1M 11/01/2023

/HOOOS
2" x 2Mtr LPL Infeed

New Reading
Last Reading Amps

Amps
Last reading N/A

_

a
HO0003
2" x 2Mtr LPL Infeed

Hours
Last reading N/A

Requests More

.

Search for the reading here via
Name or Asset Code or use the scan
icon to use QR or barcodes.

Tap the line to enter the new
reading details. Once done, it will
automatically update the date of

last reading.
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View your Stocktakes

Gain visibility into your stocktake listing where completion
percentages are clearly showcased for easy tracking.

Stocktakes

Sort by acsending or descending Due
date or Stocktake No. : 1 Results

3 Monthly Stocktake Factory 2

Any availble Stocktakes will show in
a list here.

This number will display the
percentage of items that have been
counted to date.

() Due 28 Sep. 2023

12 items, 3 complete

»)

Work Orders

NS
|

@

Settings Stocktakes]

o

Readings

Press More to open the small
window with the Stocktakes icon.

®

N
m

Requests
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Perform a Stocktake

Effortlessly perform a stocktake: scan items, sort by
incomplete/processed, and input counts. Completed items are highlighted
in green for quick reference, simplifying your counting process.

Select Incomplete to show only
assets that have not be counted yet
or select All to show all assets in the

Stocktake.

Green means the count has already
been entered.

MEX quick start guide

,:‘ ‘:, Stocktake #2

3 Monthly Stocktake Factory 2
@) Due 28 Sep. 2023

12 items, 0 complete

| |
ncomplete

11 Line No - Asc

Catalogue No

| Process

12 Results

Scan or Search for the Item.

(

Q)

/000008
VALVE RELIEF; PRESS/TEMP, 1",
1000KPA, HR1055

Count 25.00

Bin No J—O‘I-E\

A

/000006
SEAL, MECHANICAL; PUMP,
K&L, 5K1078

Count 32.00

Bin No L—27—A\

/000007
SEAL, MECHANICAL; PUMP,
K&L, 5K28758

Count Each I

Bin No L-27-C

000001
WASHER, SPRING; Z/P, 1}
X1/4"

\J
.0
* & &

0‘00‘0

Bin No A-08-A

Home Requests

Navigate back to the previous
page. This will save any changes

you have made.

Once all assets have been counted
and completed hit Process to close
the Stocktake.

Search for the reading here via
Name or Asset Code or use the scan
icon to use QR or barcodes.

Enter the count amount by tapping

on the line. Once done, the item will

turn green as shown above to mark
it completed.



Settings

Customise your experience with User Settings, where you can manage
User Details, choose login options like Face ID, configure Database
settings and toggle Dark Mode for a personalised interface.

< .- ’ 12:42
0’0 0‘0

¢ o
ME x L Settings

Maintenance Software

Hello James Smith

z
N J
Access Code @O ame ames

Surname Smith

Mobile No 0415297 389

Street Address 64 Commercial Rd

Or Server Address Suburb Newstead
http://192.168.0.61/mexclean/ City Brisbane QLD
Email jsmith@thefactory.com.au
Demonstration Mode b
P

Security Group Manager Your security group level will display here.

® Use FacelD Turn FacelD access on or off.
Dark Mode:

- _4

Transition between databases by

clicking the icon. This will open the Change Database

page above where you can enter the
server address.

(O]
m

Requests
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